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Our Vision

DSCU delivers the education and training required to develop
an agile, certified, and experienced security cooperation
workforce ready to meet the current and future global security
cooperation mission.

@ https://www.dscu.mil



IT Recommendations

Please refer to the following recommendations before working in the CSOD
Learning Management System.

—

* CSOD may be “blocked” by the JSP VPN. Access would
need to be initiated after disconnecting from the VPN.
A ‘warning’ pops up when you download an excel file
(e.g., to view a report), click View Spreadsheet instead.

Disconnect
from VPN

Disable Disable your popup-blocker by going to your browser’s
popup- settings, privacy and security, popups and redirects,
blocker and allow popups from www.dau.csod.com.

* Add Cornerstone to your Organization’s white pages and
Internet use Google Chrome as the Internet Browser.

Browser . |ncrease the size of your screen by holding CTRL button and
+ at the same time or go to your browser’s settings, zoom.

Frequently Asked Questions (FAQ's)

Visit the DAU FAQs @ https://www.dau.edu/faqg/
Or contact the DAU Help Desk:

Commercial: 703-805-3459; Option 1
Toll Free: 866-568-6924, Option 1
DSN: 655-3459; Option 1
Email: DAUHelp@dau.mil
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Request an Account Using the SAAR Form

New Users will need to submit a DAU SAAR form to obtain access to CSOD...

Step 1: Go to https://saar.dau.edu.

A Browser Notice

We recommend using Microsoft Edge whan filling out this form

Step 2: Select Department of Defense Agency.

Request DAU Platform
Access

Obtain authorized access to DAL systems by filling
out and submitting the electronic SAAR form. Select
an option below to get stared.

2 Department of Defense Agency

‘ Other Federal Agency (Non-DoD) ‘

Have a Common Access Card?

Make sure to wse your Authentication
Certificate when filling out your request.

Already have an account? Sign in

NOTE: If you support the Department of Defense and have a Common Access Card (CAC),
the system can determine if there is already a DAUID associated to your information.

Back to Table of
Contents 5




Request an Account Using the SAAR Form
(Cont. 1)

Step 3: Select Continue after reading the Warning Notice.

Warning Notice

You are accessing a U.S. Government (USG) Information System (IS] that is
provided for USG-autharized use only.

By using this IS {which includes any device attached to this 15], you consent to the
following conditions:

» The USG routinely intercepts and monitors communications on this 1S for
purposes including, but not limited to, penetration testing, COMSEC
monitoring, network operations and defense, personnel misconduct (PM),
law enfarcement (LE), and counterintelligence (CI) investigations.

s At any time, the USG may inspect and seize data stored an this IS,

Communicatiens using, or data stored on, this IS are not private, are subject
to routine mgnitoring, interception, and search, and may be disclosed or
used for any USG authorized purpose.

This IS includes security measures (e.g., authentication and access controls)

to protect USG interests--not for your personal benefit or privacy.

Notwithstanding the above, using this 1S does not constitute consent to PM,
LE or Cl investigative searching or monitering of the content of privileged
communications, or work product, related to personal representation or
services by attorneys, psychotherapists, or clergy, and their assistants. Such
communications and work product are private and confidential.

3 Continue Go Back

Step 4: Answer the DoD CAC question.

Do you support the Department of Defense and have a Common

P y M
Arccess Card (CAC)? Yes 1o

Select your Authentication Certificate when

Select a certificate for authnnlication

I:E DOE JAN ANN 1234567550
DOD D C&-53
Authentication-

DOE JAN ANN 1234567550
11/4/2020

np your Dol CAC,

DOE.JAN ANN. 1234567850
DOD D CA-59

ID - DIOE 1AM ANN. 1234567850
117472020

Certificate mformation n Cancel

Back to Table of
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Request an Account Using the SAAR Form
(Cont. 2)

Step 5: Read the information regarding your DAUID and answer Yes or No to the question.

© what's my DAUID?

= ‘Your DAUID starts with “DAU" and i< followed by a series of numbers.
* Your DAUID is NOT your Username OR your Smartcard info.
= First time users will not have a DAUID.

5 Do you know your DALID?®

) ves ‘_ No

Step 6: Select Virtual Campus (Online Training) to obtain access to the Virtual Campus.

SYSTEM ASSOCIATION

Please select a system for which you are requesting access ™

Virtual Campus (Online Training)
Industry Students [ILT/VILT Registrations Only)

DAl Homepage |Knowledge Sharing)

Back to Table of
Contents 7




Request an Account Using the SAAR Form
(Cont. 3)

Step 7: Enter the reason you are requesting access to the system.

Reason you are requesting an account
¥ =]

Foreign National Students must have a DoD CAC or a DAUID to submit this form. Guidance is
available on the FAQ Website for obtaining the required DAUID.

Step 8: Select your Citizenship Type. Step 9: Enter your SSN/FIN or DAUID. If you do

not have either, please go to the FAQ website for
Citizenship Type * -
: 8

additional guidance.

SSN/FIN *
U5 Citizen 9
S Permanent Resident pAUIY
Foreign MNational w/FIN
Foreign National w/DALID

Back to Table of
Contents 8




Request an Account Using the SAAR Form
(Cont. 4)

Step 10: Enter your First and Last Name.

First Name*

10

Last Name *

Suffix

Step 11: Select your Designation.

Designation *

11

I

Active Military
Reserve Military
Civilian

Contractor

Organization®

Step 12: Select your Organization.

_Please Salect..

[refense Contract Management Agency
Defense Loglstics Agency

Drhier Defense Agoncies

Industry

Fareign Military Sales/MATO

Step13: Select your Sub Org.

..Please Select..

Sub Org.*

Step 14: Enter your Telephone number.

Step 15: Enter your Email.

Telephone*
: i — : 15
Back to Table of
Contents 9




Request an Account Using the SAAR Form
(Cont. 5)

Step 16: Enter the contact information for your Supervisor.

16

First Name®

Supervisor Email”

Last Mame”

supervisor Phone*

Step 17: Read the User Agreement and select the | Agree box..

eguard the indormation contained in these systems rom unauthonzed nadvertent moadification, duclosure, destru
understand and accept that my ose of the system may be monitored as part of manapng the Syston atecting agalnst unauthoriz
and verifying secunty prablems. | agree to aatifty the appropriate organization that issued my account(s) when the access & no longer required

"1 Agree 17

Step 18: Enter the captcha Security Code and click the Submit button.
Note: You can select the green arrows to generate a new code or select the green sound image for the
code to be read out loud.

Type the code from the image

s not case sensitive,

IMPORTANT: If there was any information that was not filled in correctly, there will be red
text in the area of the form that requires your attention for correction. Afterwards, you will
need to select the “I Agree” check box again and enter the new code in the image box for
your SAAR to be submitted. Select the “Submit” button once you have completed the form.

Back to Table of
Contents 10




Request an Account Using the SAAR Form
(Cont. 6)

Step 19: Read the information on the SAAR Thank You Page regarding next steps.

Thank you!

& Access Request Submitted

vaur Dal SAAR was subimitbesd sucostglullyd Please read the inlonmation bLlow bar next steps,

Here are your next steps:

@ Wait 24 hours

t can take up 0 24 hours (0 process your S840 reguest after submission, Please wait for further

InaCruction to beemailéd o the a0aress you provided on your S0

Check your email
tyou don't already have a DAL account, youl will recgive an emall entitled "Welcome to DALY,
Pleade lollaw the instructians in that messsge bo complete your account s&tup

@ Need Help?

f after 24 howrs you haven't been granted access, baven's received your welcome ermail, or need

help completing wour account setu p, please contact our halpdesk ar DaUHe|pEday, edy for further
SrsAnska nde.
Wit caar Fresquertly Asked Questicrs page W additional irdormation an your sccaurt arc DEL spstem aciess

Back to Table of
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Log On - CAC Access

When you want to login using your CAC...

Step 1: Go to URL: https://dau.csod.com/ (preferably using Google Chrome or Edge). You may want to log
out of VPN before starting this process.

|
— G ‘dau.cznd.curﬂ

Step 2: The Sign In window will popup. Select the “Sign in with CAC Card” button below the fields for
Username and Password.

DAU

Sign In
Username
Password
Remember me
OR

2 l‘ Sign in with CAC Card ’ |

Need help signing in?

Back to Table of
Contents 12




Log On — Username and Password

When you want to login using your Username and Password...

Step 1: Go to URL: https://dau.csod.com/ (preferably using Google Chrome or Edge). You may want to log
out of VPN before starting this process.

|
— = 1 ‘dau.cznd.curﬂ

Step 2: The Sign In window will popup. Enter your Username (work email used by OKTA and
CSOD) and Password (DAU provided).

DAU

Sign In
Username
2 Password
Remember me
OR

Sign in with CAC Card

Need help signing in?

Back to Table of
Contents 14




Log On — Username and Password (Cont. 1)

Step 3: Click Sign In.

Sign In

Username

Password

Remember me

;|

CSOD should open with your Organization’s logo in the upper left corner.

Admin Certifications

Help

Certifications

Explore the Security Cooperation Workforce Certification Program through DSCU.

LEARN MORE

000

o (B B =

Access Your ILTs & VILTs eLearning Track Your Access Blackboard
Training Certifications

Back to Table of
Contents
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Forgot Password

When you can’t log on...

Step 1: If you need help signing in, select the Need help signing in? link at the bottom of the window.

DAU

Sign In

Username

Password

Sign in with CAC Card

Back to Table of
Contents 16




Forgot Password (Cont. 1)

Step 2: If you already set up OKTA to reset your password, select the Forgot Password? option to have a
new password/PIN sent to your email or phone.

DAU

Sign In

Username

Password

Sign in with CAC Card

Back to Table of
Contents 17




Forgot Password (Cont. 2)

Step 3: Select the OKTA support FAQs option and follow the directions for Q2.

Q2: HELP! | requested a password be sent to me via email, but there is not a password in the email | was sent. Where
is my password?

- WHY is there
: NO PASSWORD
in the email?

H

805-3450 | 866-568-6924 | DS

Email: dauhelp@dau.edy

A: if you have not completed the account setup process, you will not be able to use the self-service feature to reset
your own password. You need to request the DAU Help Desk (DAUHelp@dau.edu) provide you with your login
informatin so you can officially setup your account. Include the last 4 of your SSN/EIN/FIN when submitting this
request so your account can be validated.

Once you successfully complete the SSO log in process, CSOD should open with your Organization’s logo in
the upper left corner.

Welcome, DSCU

Our Mission: The Defense Security Cooperation University is the Department of Defense's Cente
security cooperation education and training. DSCU supports the Defense Security Cooperation
training, educating, and providing for the long-term development of the security cooperation w

Q00

- G0 E

Access Your ILTs & VILTs eLearning
Training
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