
Student

Task Aid

DSCU delivers the education and training required to develop 
an agile, certified, and experienced security cooperation 

workforce ready to meet the current and future global security 
cooperation mission.

Our Vision

2021

https://www.dscu.mil



2

Please refer to the following recommendations before working in the CSOD 
Learning Management System.

IT Recommendations

Disconnect 

from VPN

• CSOD may be “blocked” by the JSP VPN. Access would 
need to be initiated after disconnecting from the VPN.

• A ‘warning’ pops up when you download an excel file 
(e.g., to view a report), click View Spreadsheet instead. 

Disable 

popup-

blocker

Disable your popup-blocker by going to your browser’s 
settings, privacy and security, popups and redirects, 
and allow popups from www.dau.csod.com.

Internet 

Browser

• Add Cornerstone to your Organization’s white pages and 
use Google Chrome as the Internet Browser.

• Increase the size of your screen by holding CTRL button and 
+ at the same time or go to your browser’s settings, zoom.

Frequently Asked Questions (FAQ’s)

Visit the DAU FAQs @ https://www.dau.edu/faq/
Or contact the DAU Help Desk:

Commercial: 703-805-3459; Option 1
Toll Free: 866-568-6924, Option 1

DSN: 655-3459; Option 1
Email: DAUHelp@dau.mil
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New Users will need to submit a DAU SAAR form to obtain access to CSOD… 

Step 1: Go to https://saar.dau.edu.

NOTE: If you support the Department of Defense and have a Common Access Card (CAC), 
the system can determine if there is already a DAUID associated to your information. 
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Request an Account Using the SAAR Form

Back to Table of 
Contents

Step 2: Select Department of Defense Agency.
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Step 3: Select Continue after reading the Warning Notice.

Step 4: Answer the DoD CAC question.

3

Request an Account Using the SAAR Form 

(Cont. 1)

Back to Table of 
Contents
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Step 5:  Read the information regarding your DAUID and answer Yes or No to the question. 
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Request an Account Using the SAAR Form 

(Cont. 2)

Back to Table of 
Contents

Step 6:  Select Virtual Campus (Online Training) to obtain access to the Virtual Campus. 
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Step 7:  Enter the reason you are requesting access to the system. 
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Request an Account Using the SAAR Form 

(Cont. 3)

Back to Table of 
Contents

Step 8: Select your Citizenship Type.

Foreign National Students must have a DoD CAC or a DAUID to submit this form. Guidance is 
available on the FAQ Website for obtaining the required DAUID.

Step 9: Enter your SSN/FIN or DAUID. If you do 
not have either, please go to the FAQ website for 
additional guidance. 
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Step 10:  Enter your First and Last Name.
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Request an Account Using the SAAR Form 

(Cont. 4)

Back to Table of 
Contents

Step 12: Select your Organization. Step13: Select your Sub Org. 
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Step 11:  Select your Designation.

11
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Step 14:  Enter your Telephone number. Step 15:  Enter your Email.

14 15
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Step 16:  Enter the contact information for your Supervisor.
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Request an Account Using the SAAR Form 

(Cont. 5)

Back to Table of 
Contents

Step 17: Read the User Agreement and select the I Agree box..
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Step 18:  Enter the captcha Security Code and click the Submit button. 
Note: You can select the green arrows to generate a new code or select the green sound image for the 
code to be read out loud. 
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IMPORTANT: If there was any information that was not filled in correctly, there will be red 
text in the area of the form that requires your attention for correction. Afterwards, you will 
need to select the “I Agree” check box again and enter the new code in the image box for 
your SAAR to be submitted. Select the “Submit” button once you have completed the form. 
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Step 19:  Read the information on the SAAR Thank You Page regarding next steps. 

Request an Account Using the SAAR Form 

(Cont. 6)

Back to Table of 
Contents



12

Log On - CAC Access

Step 1: Go to URL: https://dau.csod.com/ (preferably using Google Chrome or Edge). You may want to log 
out of VPN before starting this process.

When you want to login using your CAC…

Step 2: The Sign In window will popup.  Select the “Sign in with CAC Card” button below the fields for 
Username and Password.
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Back to Table of 
Contents
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Log On – Username and Password

Step 1: Go to URL: https://dau.csod.com/ (preferably using Google Chrome or Edge). You may want to log 
out of VPN before starting this process.

When you want to login using your Username and Password…

Step 2: The Sign In window will popup. Enter your Username (work email used by OKTA and
CSOD) and Password (DAU provided).
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Back to Table of 
Contents
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Log On – Username and Password (Cont. 1)

CSOD should open with your Organization’s logo in the upper left corner.

Step 3: Click Sign In.
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Back to Table of 
Contents
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Forgot Password

When you can’t log on…

Step 1: If you need help signing in, select the Need help signing in? link at the bottom of the window.

1

Back to Table of 
Contents
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Forgot Password (Cont. 1)

Step 2: If you already set up OKTA to reset your password, select the Forgot Password? option to have a 
new password/PIN sent to your email or phone.
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Back to Table of 
Contents
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Forgot Password (Cont. 2)

Step 3: Select the OKTA support FAQs option and follow the directions for Q2.

3

Once you successfully complete the SSO log in process, CSOD should open with your Organization’s logo in 
the upper left corner.

Back to Table of 
Contents


